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2-5 times a 
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 or less, 1%

Every other day, 19%
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Crossing Frequency of NEXUS Users
Summer 2007

Preliminary Overview of NEXUS Data

Data Source:  2007 Passenger Intercept Survey (July, 2007). 
Data Compiled by:  Whatcom Council of Governments & 

Western Washington University’s Border Policy Research Institute

Note: “NEXUS Users” refers to NEXUS participants surveyed in the NEXUS lanes.  
It does not refer to total enrollees.



Single Occupant, 33%

Four or More People 15%

Three People, 11%

Two People, 41%

Single Occupant, 60%

Four or More People, 3%

Three People, 4%

Two People, 32%

Vehicle Occupancy
Summer 2007, All Ports-of-Entry, Northbound & Southbound

NEXUS Vehicle Occupancy
Summer 2007, Peace Arch Port-of-Entry, Northbound & Southbound



Summer Resident City Percentage
(in Lower Mainland and 
Whatcom County)
Bellingham 17.8%
Other 10.4%
Surrey 10.2%
Vancouver 8.3%
Blaine 8.0%
Abbotsford 5.8%
Birch Bay 5.5%
White Rock 5.3%
Langley 4.6%
Lynden 3.7%
Richmond 2.7%
Sumas 2.7%
Burnaby 2.3%
Delta 2.0%
Ferndale 1.9%
Coquitlam 1.9%
Chilliwack 1.7%
Point Roberts 1.4%
North Vancouver 1.0%
New Westminster 0.9%
Mission 0.9%
Aldergrove 0.9%

Residence of Travelers Crossing 8+ Times Per Year

Residence of Travelers Crossing 6+ Times Per Year
Who are Unfamiliar with NEXUS

Summer 2007 - Does not include NEXUS participants

Summer 2007 - Does not include NEXUS participants

Residence Percentage
Surrey 19.4%
Seattle 13.2%
Vancouver 11.5%
Richmond 6.6%
Burnaby 6.1%
Langley City 6.0%
White Rock 5.0%
Bellingham 4.4%
Delta 4.2%
Coquitlam 4.0%
North Vancouver 3.1%
Other USA 2.7%
Everett 2.5%
Other BC 2.1%
Tacoma 1.9%
Bellevue 1.8%
West Washington 1.6%
Victoria 1.5%
New Westminster 1.3%
Mt. Vernon 1.2%



NEXUS Traveler Origins and Destinations
Summer 2007, Peace Arch Port-of-Entry, Northbound & Southbound

West
Lower

Mainland

East
Lower

Mainland

Rest
BC

Point
Roberts

Whatcom
County

Puget
Sound

West
WA

East
WA

West
USA

Rest
USA TOTAL

West Lower 
Mainland 31.3% 5.6% 0.6% 0.1% 0.3% 0.4% 38.3%

East Lower 
Mainland 4.3% 0.5% 0.1% 0.0% 0.0% 5.0%
Rest BC 0.3% 0.2% 0.0% 0.6%

Point
Roberts 0.3% 0.1% 2.0% 0.4% 0.3% 0.1% 3.0%

Whatcom
County 37.2% 4.9% 0.8% 1.4% 0.3% 44.6%
Puget
Sound 5.9% 0.5% 0.2% 0.1% 6.6%

West WA 1.1% 0.1% 1.2%
East WA 0.1% 0.1% 0.1% 0.3%

West USA 0.4% 0.4%
Rest USA 0.1% 0.1%

TOTAL 44.7% 5.5% 1.2% 1.7% 38.1% 6.7% 1.1% 0.2% 0.4% 0.4%
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Whatcom, 17%

Puget Sound, 4%

East Lower Mainland, 7%

West Lower Mainland, 66%

Rest USA, 1%

Alberta, 0%

Point Roberts, 3%

East Washington, 0%
West Washington, 0%

West USA, 0%

Where NEXUS Users Live
Summer 2007, Peace Arch Port-of-Entry, Northbound & Southbound



Why No NEXUS?

Entire Family in NEXUS?

Summer 2007, Peace Arch Port-of-Entry, Northbound & Southbound

Summer 2007, Peace Arch Port-of-Entry NEXUS Lanes, Northbound & Southbound

Don't Cross Enough
32%

Other
12%

Unfamiliar
31%

Don't want to, 6%

Have Goods, 1%

Meaning to, 5%

Not eligible, 1%

Null, 3%

Other program flaw, 1%

Passenger, 2%

Poor lane hours, 0%

App in process, 1%

App is hassle, 1%

Cost of card, 4%

No
29%

Yes
71%



How Will You Comply with WHTI?
Summer 2007, Peace Arch, Pacifi c Highway, Lynden/Aldergrove Ports-of-Entry, 

Northbound & Southbound

Have passport
81%

Delayed/cancelled, 0%

Will get passport, 13%

Use NEXUS, 3%
Stop crossing, 1%

Unaware, 1%
Other, 1%

Enhanced license, 0%
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Crossing Frequency of All Traffi c
Summer 2007, Peace Arch, Pacifi c Highway, Lynden/Aldergrove Ports-of-Entry, 

Northbound & Southbound


